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VoDG Residents, 
The Village of Downers Grove is, at its most basic, a service delivery organization. And one of the most 
basic elements of service is communication. 

Your Village wants to connect with you and wants to make it easy for you to connect to Village 
services. We understand that in the age of non-stop news it’s difficult to keep up sometimes. But while 
we are not a news creating business, we do try to create opportunities for you to connect with us to get 
the information you need when it’s convenient for you. 

There are many ways to get the latest information on Village issues and operations.

You can follow us on Facebook, Twitter and Nextdoor and there’s a weekly E-News with links to our 
website, meeting agendas, construction updates and local events. Registration is easy with a visit to the 
E-News subscription page and if we’re not meeting your needs, you can unsubscribe to the service at 
any time using a link contained within the email.  

Mayor 
Robert T. Barnett

You can also register for Community Wide Notifications and receive important messages 
from us via phone, email and text. This system is used for urgent messages like gas leaks, 
what to do following extreme weather events or police activity in your neighborhood.  
To create a confidential notification profile, visit downers.us and click on the Community 
Wide Notification link under Trending Topics. From there, you can customize a profile with 
the information needed to receive time sensitive messages on devices you choose.   

We know you’re busy, so we work hard at creating short, informative videos about events, 
services and issues. Check out the complete playlist of Village videos on YouTube and don’t 
forget to visit the Village’s website often. You can find breaking news and an archive of top 
stories of the year and much more.

Throughout the pandemic we’ve used these communications tools to share important public 
health messages from the Centers For Disease Control and Prevention, DuPage County 
Health Department and Illinois Department of Public Health. You can pick the method that 
works best for you to stay connected.  

I know that we all look forward to the moment when we can come together in celebration 
as a community. So until then, please continue using the best practices to reduce the spread 
of COVID-19 and stay healthy! 

Download the Downers Grove CRC app for your 
mobile device and you’ll have Village services right 
at your fingertips. With DG CRC it’s easy to submit 
a request using text or photos, and the mapping tool 
helps pinpoint the exact location. 

The app also links to the Village website and social 
media pages.
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Water Rate Increase
An increase to the Village’s water rate and bi-monthly fixed meter charge will appear on bills received AFTER July 1, 2021. Rate increases 
were halted in 2020 due to the pandemic. The new rates for 2021 are as follows:

Customer Current   
WATER Rate

Rate AFTER  
July 1, 2021

Customers within  
Village limits

$6.10 per unit $6.33 per unit

Customers outside Village 
limits (Unincorporated)

$7.00 per unit $7.26 per unit

Meter Size Current  
Fixed Charge

Fixed Charge 
AFTER  

July 1, 2021
** 5/8” $12.59 $13.72

** MOST single family homes have a 5/8” meter. Similar increases will go into effect for other meter sizes.

Providing clean, safe and reliable drinking water is a fundamental Village service. Despite these increases in rates, it is important to 
continue implementation of the Water Rate Study recommendations to ensure the on-going viability of the Village’s water system.

Factors Affecting Water Rates 
The DuPage Water Commission (DWC) 
purchases Lake Michigan Water from the City 
of Chicago and in turn, distributes and sells  
it to member communities, including  
Downers Grove.    

The price that Downers Grove customers 
pay includes a pass-through of Chicago’s 
increase, as well as an increase for DWC 
existing debt service payments and planned 
capital improvements. Part of the increase 
also reflects the continued implementation of 
recommendations from Downers Grove’s 
Water Rate Study. 

Are You WaterSmart?
WaterSmart is a new online customer portal offered by the Village of Downers Grove that allows you to: 

• Track your water use.

• Set alerts for possible leaks or unusual usage.

• View personalized tips on saving water.

• Choose your communications preferences.

This is a FREE service. All you need is your water billing account number and an email address to register at 
downers.us. Start saving today. 



The Future Is Bright For  
Downtown Downers Grove
Downtown Downers Grove is a vibrant community centerpiece enjoyed by residents and visitors alike. It’s the authentic heart of the  
Village that has been continually evolving for over 185 years.

In 1997, the Village changed the course of the Downtown by establishing financial and economic 
development tools to replace outdated infrastructure and encourage private investment. These 
efforts helped to fund over $35 million in public infrastructure improvements and supported the 
operating budget of the Downtown Management Corporation (DMC). Over the following two 
decades, the Downtown experienced significant reinvestment and growth. 

To ensure ongoing investment in the Downtown, the Village and the DMC developed a plan to 
guide ongoing investment and ensure the continued strength and vitality of the Downtown. Key recommendations contained in the Future of 
the Downtown Plan have been implemented. An updated funding source was adopted to support DMC operations and maintain momentum 
with beautification and plans for future events. These actions provide a future funding source for Downtown investment and strengthen the 
partnership between the Downtown Management Corporation and the Village.  

These accomplishments were only possible as a result of the time and efforts of downtown business owners, property owners and residents, 
working in cooperation with one another.  As a result of these efforts, Downtown Downers Grove and the Village as a whole will benefit for 
years to come. 
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The Frank Rogers House at 5325 Fairmount Avenue is a single-story, bungalow style home that was constructed in 1926. The 
bungalow was a dominant architectural form for buildings built in Downers Grove between 1890 to 1930. The general architectural 
term bungalow is derived from the Hindi word “bangle” which refers to low houses with a porch. Bungalows can include a range 
of architectural styles including Craftsman, Prairie, and Chicago. All bungalows typically are one to 1 1/2 stories in height, have a 
gently pitched gable or hip roof, and have full or partial front porches.  

The bungalow features gables on each street elevation and wide eaves, including two gables 
on the southern elevation. It is interesting to note the gables are “clipped” or “Jerkinhead” in 
style. A front porch on the west elevation which is considered the front entrance. Many of the 
original interior features are still present, including multiple double-hung windows on each street 
elevation. The windows, built-ins, and door hardware are all original. 

If my home is landmarked am I allowed to make changes? YES.  
Since this home was landmarked in 2017, changes to the exterior have 
included the removal of two awnings not original to the home and a door  

has been replaced with one more cohesive to the design of the rest of the house. Updates have also been made  
to the interior. (See photo, right.) A list of eligible improvements can be found on the Village’s website. 

Did you also know that landmarking your home can save you money? 
If your home becomes a local landmark, certain permit fees may be waived. Last fall, the Village Council amended the Village’s fee 
waiver policy to now include: 1. Properties designated as a local landmark; 2. Properties that are contributing or significant within 
a Historic District; or 3. Properties listed on the National Register of Historic Places. Additionally, certain homes that undergo 
renovations may be eligible for the Illinois Historic Property Tax Assessment Freeze. The Frank Rogers House is the first property in 
Downers Grove to be approved for this incentive. Contact the Illinois Historic Preservation Division at 217.782.4836 to learn more.     

If you are interested in landmarking your home, please contact the Community Development Department at 630-434-5515.  

Preserving History 
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Spring Clean the Dryer Vent
Fire departments respond frequently to fires caused by clothes dryers. Most of these fires are preventable. Take time to make any necessary 

changes in your home based on these important safety tips.

• Keep the area around your dryer clear of things that can burn like boxes, cleaning supplies,  
   clothing, etc.

• Make sure the air exhaust vent pipe is not restricted and the outdoor vent flap will open when the  
   dryer is operating. Be sure to clean the lint out of the vent pipe, not just the front or top filter.  
   Most dryer fires happen because of a buildup of lint in the vent pipe. If the vent is difficult to access, 
   call a professional to clean the vent.

• Clothes that have come in contact with flammable substances, like gasoline, paint thinner or similar     
    solvents should be laid outside to dry, and then can be washed and dried as usual.

 
  * Downers Grove participates in the National Flood Insurance Program (NFIP) and the Community Rating System (CRS). As a result,  
    all residents (homeowners and renters, too) can get affordable flood insurance at a discount, even if your house is not in a flood plain.   

 
    Visit FloodSmart.gov or call 1-800-427-4661 to rate your risk level, obtain an insurance quote or find general information about what to do  

    during a flood. According to the NFIP, 20% of flooding claims come from moderate-to-low risk areas. It typically takes 30 days to get an NFIP  
    policy in place, so don’t risk it; look into flood insurance today! 

Before the Flowers Come the Showers
Spring rains and snow melt can impact yards and homes, so it is important for homeowners to evaluate their properties after winter. Below 
are some actions homeowners can take prior to the start of spring (and year-long, too) to make sure they’re ready for the rainy season.

• Clean storm sewer grates/inlets on your property and in the street.
• Cover window wells and make sure water is directed away from them.
• Extend downspouts away from the foundation.
• Conduct crack sealing in your basement
• Research flood insurance through FEMA* (anyone can purchase it!)

 
Once the ground begins to thaw, possibilities for drainage work and construction become an option. Below are suggestions to help  
with stormwater on your property, from minor solutions to more extensive projects.

• Plant native vegetation and/or a rain garden. This will help eliminate wet spots and  
improve water quality.

• Regrade and/or install a storm sewer to improve drainage. (Site visits are available  
and you may be eligible for the Village’s Cost-Share program.)

• Get flood insurance throught FEMA. Anyone can purchase it and Downers Grove  
residents can receive a 20% discount on premiums.* 

And remember, if the street is flooded…turn around, don’t drown! You can find more  
flood safety tips at ready.gov/floods.

If you are interested in any of the ideas listed above, would like more information or have any questions, please call Public Works at  
630.434.5460 or visit downers.us/res/stormwater-management.



COVID-19 Information
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For the latest vaccine information from the  
DuPage County Health Department visit: 
 
www.dupagehealth.org/667/COVID-19-Vaccine



SNIPPETS
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GARBAGE STICKERS INCREASE APRIL 1
As of April 1, 2021, the price of garbage/yard waste stickers will increase to $4.10. The color of the sticker will not change; all previously 
purchased stickers will be honored. 

YARD WASTE COLLECTION RESUMES
Yard waste includes leaves, grass clippings, twigs, small branches and other garden refuse. Collection begins April 1st and continues through 
the second week of December. A sticker must be attached to each bag, can or bundle. Items may not weigh more than 50 pounds.

Yard waste must be placed in one of the following:
• 33-gallon biodegradable paper bag
• 33 gallon unlined can
• Republic yard waste cart.  

WATER CONSERVATION BEGINS MAY 15
Each year from May 15 to September 15, residents can use use outdoor water based on an even/odd system. The last digit of an  
address determines the day. If an address ends in an even number, the resident can water on even numbered calendar days; if the address ends 
in an odd number, the resident can water on odd numbered days. Outdoor water can be used between 4 a.m. and 11 a.m. and  
4 p.m. and 11 p.m. on your watering day. 

DUPAGE RIVER SWEEP 
Saturday, May 15, 2021, 9:00 a.m. to Noon
The annual DuPage County River Sweep is held each spring to help “sweep our rivers clean”. Over the past 30 years that this event has taken 
place, more than 9,000 volunteers have removed nearly 300 tons of garbage from DuPage 
County streams!

Volunteers are needed to help remove trash and debris and to restore areas near streams of 
the DuPage River and its tributaries. Bring your family, friends and neighbors and make this 
community tradition a group bonding experience!  We will be practicing social distancing and 
following all recommended CDC guidelines to keep everyone safe and healthy. 

Please call The Conservation Foundation at (630) 428-4500 x121 or visit
www.theconservationfoundation.org/sweep for more information and to register.
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